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Shakopee’s St. Francis Regional Medical Center is the First Hospital in Minnesota
to Offer Online ER and Urgent Care Appointments
New system proven to reduce wait times and improve patient satisfaction

(SHAKOPEE, Minn.) St. Francis Regional Medical Center is the first hospital in Minnesota to launch an online check-in system for urgent care and emergency room patients. Now patients can wait in the comfort of their own home until it’s their turn to be seen.
This check-in system provides patients, with non-life-threatening illness, the convenience to make online reservations at www.StFrancis-Shakopee.com/Checkin and find the closest site, its current wait time and click “Check-in Now” to get in line electronically. Patients will have the ability to choose the next available check-in time or a later time that may be better for them. Once patients select a location and time, and opt-in to receive text message updates, they will receive alerts as the reservation time approaches.
“By using Online Check-in, a parent tending to a sick child at home doesn’t have to leave home until it’s close to their urgent care or ER reservation time,” said Mike McMahan, president of St. Francis Regional Medical Center. “Someone who’s sick at work doesn’t need to take time off to sit in an urgent care waiting room for hours. We’re cutting down on inefficient uses of time and accommodating everyone’s busy schedules, while creating an experience for our patients that is different from other hospitals in the area.” 
Instead of taking walk-ins only, our urgent care clinics and ER can now be accessed from smartphones, tablets, laptops and desktop computers. Patients can check in, allowing them to wait in convenient places – at home or in a coffee shop – instead of spending time in a waiting room with sick patients.
“In most cases we will be able to see patients who use the Online Check-in service within about 15 minutes of their scheduled time, but our ER and urgent care staff must treat patients based on the severity of their illness or injury,” said Greg Jones, patient care supervisor at St. Francis. “Should a patient with a life-threatening condition arrive when you do, your time may be delayed. We will do everything we can to see you as close to your Online Check-in time as possible.”

About St. Francis Regional Medical Center
St. Francis Regional Medical Center is owned by Allina Health, HealthPartners Park Nicollet, and Essentia Health. This unique structure combines the caring and compassion of an award-winning community hospital with the advanced medical technology, specialties, and expertise of industry-leading health systems. St. Francis provides a full range of inpatient, outpatient, and emergency care services on a collaborative medical campus with more than 30 affiliated clinics and 450 providers in the community. 
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